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What is My CMA CGM China?

My CMA CGM China (cma-cgm.com.cn) is a local APP handling Invoice and Bill of Lading requests according

to the local business procedures.

e [f any freight or surcharge to be paid in China, the Payer needs to login My CMA CGM China requesting
for VAT Invoice.
* When it comes to request about Original B/L issuance, B/L amendment and Telex Release, the Booking

Party needs to login My CMA CGM China to submit the application or delegate Shipper to handle.

You can login My CMA CGM China using your CMA CGM Group eCommerce website ID & Password. In case

you don’t have yet, register now on https://www.cma-cgm.com/ebusiness/registration/information (Please

use your company-domain email address to request for the account.)

Notices and Templates

Notices of local schedule or cutoff time update, business processes and templates will be published on My
CMA CGM China.
When you pass the Booking Confirmation to your Supplier in China, please inform them of My CMA CGM

China as well. And they can get first-hand operational information from below screens.

1. Announcement
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2. Updates of Local Schedule and Cutoff Time

You may search vessel schedule and local cutoff times in “Schedule” menu. POL, Trade and ETD time range
are mandatory to select. In case search failed, please try to shorten ETD time range.

You may also tick the records and click “Export” to download as excel file.
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Or search in Documentation -> Schedule Notify, please choose “Branch” according to Port of Loading.
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Duty Inquery
# > Documentation > Schedule Notify g o o
Schedule Notif
e i .
T Files Download | Carrier Code |
D .
Update time start ) Update time end B | Doimrartation v|

3. Notices and Templates
Search templates in Documentation -> Files Download, choose “Branch” according to Port of Loading.
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Search holiday on-duty in Documentation -> Duty Inquiry, choose “Branch” according to Port of Loading.
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CMACGM Booking=  B/L-  Import~  Documentation-  Schedule £ English -
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Duty Inquery
“ = Documentation = Files Download
Schedule Natify
Title ‘ Files Download | Branch | NINGEO v |

Update time start ‘ ‘ = Update time end |

4. Empty Container Release Plan

Check container release schedule by POL and container type in this menu.
The schedule will be weekly reviewed according to equipment supply vs demand.
For example, at Dalian, shipper can request to pick up 40ST container from vessel ETD-14 days.

o

s CMACGM Booking~ B/L~ Import~ Documentation~ Schedule &8 English ~
=
Duty Inquery
#% > Documentation > Empty Release Palicy
Schedule Notify
ETD-N Day Files Download Week30 { 07/25 — 07/31 )
Location ; Empty Release Policy a0sT 40HC 45HC
Dalian 7 14 7 7
Tianjin 7 7 7 7



Booking Management

1. Booking Status Check

You may check the Booking Status directly on CMA CGM Group website, or advice your local supplier to check

that on My CMA CGM China with either Web Ref No. or Booking Ref No.

#% > Booking > Booking Inquery

| Booking No CNC ‘ or | Reference No | WBBKGsoxxxxx ‘

Query Result

No HAZ Rate

Booking
Booking No: CNC
POD Name: MALE(Code: MVMLE)
Destination Name: MALE(Code: MVMLE)
Vesssel Name: APL HOLLAND
Voyage: OWWDPW
Line: WAX
ETD: 11/23/2022 11:59:59 PM

ontainer
Size: 20 Type: ST ContainerQty: 1

2. Non-DG Chemical Documents Submission (Shanghai Only)

Click on “Booking -> Chemical Booking”

Booking~ B/L~ Import~ Invoice~ Documentaticn-  Schedule

Booking Inquery
- C

Chemical Booking

Booking No ‘

Search by Booking Reference, then click the icon to access “Detail”

& > Booking > Chemical Booking

BookingNo | CNC

Fiter  Type to fiter

Opt. ~  Booking No 2 Vessel S Voyage S Stats

CNC! EVER LEADER 40061W Submitted

Showing 1to 1 of 1 entries

St

Show: | 10 v

Upload documents like MSDS, Certification for Safe Transport, non-DG LOI etc., add comments if necessary,
then save and submit. In case any issue during review of the documents, we will indicate the on-hold / rejection

reason for reference.

CHEMICALS DETAIL

Vessel ‘CMACGMGEM\NI | Voyage | 0GX2FE

Booking Mo ‘ N |

REASONS
Pending Reason Customer Comment
. CMA booking team will review and advise issues to be clarified or corrected here
Vi A
ATTACHMENT

(] File Name Upload Time Is Available

No data available in table

Download~

Step2. save and submit




B/L Request

1. Request Submission

For any amendment on B/L contents after Shipping Instruction submission, Booking Party needs to login My
CMA CGM China to submit request and LOI (if necessary), as well as confirm the surcharge.

Note: Cash customer need to settle amendment fees first, and send bank slip to GSCCQ.NC.Receipt@cma-cgm.com

1) Please search by B/L# in “B/L -> Request Amendment”

i —
BeTTER wavs CMA CGM Booking - | B/L~ | import~ Invoice= Documentation= Schedule
e —

B/L Inquery
# = 8/L > Request Amendmen
OBL Reservation

Blank OBL Apply
B/L INFORMATION

OBL Registration

View Amendment

2) Tick the specific request from the list
Upload LOI by clicking “File -> Save”, then “Submit” the request.

SERVICE TYPE
1

@® BL Amendment O Telex Release O Issue Bill at Destination O Issue Bill at 3rd Place O Certificate |7 BL Lost
2
O Split Bill of Lading 400 CNY
o Export Bill of Lading Amendment (General amendment requests eg. BL parties, marks, description, cargo information, sea! 400 CNY
payment term/place, reefer temp. before vessel departure, 00G dimension, transport mode(rail/road),movements(FCL / LCL) tc.)
Export Bill of Lading-Change of invoice (Payer/Currency/Payment place of surcharge /Charges on BL)/Cancel Tax Invoice 400 CNY
o Export Bill of Lading-Change of Service Quotation 400 CNY
o Export Bill of Lading-Before vessel departure Change of Destination/Movement Term(port to door) /Vessel/Hazardous Details 400 CNY
(o] Export Bill of Lading-After vessel departure,Change of Destination/Movement Term(port to door) /Vessel/Returning/Hazardous Details 400 CNY
Bill Type Amendment (Amendment request ta change BL type from NEGOTIABLE to SWB or update SWB to NEGOTIABLE) 400 CNY
[e] Adding Mandatary Number(CTN,BIECT._ETC) 400 CNY
(o] Delegate BL Administration Right to Shipper 0CNY
Remark Comment
ATTACHMENT
3
a File Name < Upload Time v Remark < Is Available < Download
4.

No data available in table

LOI template can be found in “Documentation -> Files Download”, choose “Branch” according to POL.

'Fm:umsmaimn- | Schedule
L —

Duty Inquery

Schedule Notify

Files Download Description | | Banch | SHANGHAI v

3) My CMA CGM China will trigger notification to registered email box about the progress of your

request. You may also check it in “B/L -> View Amendment”.
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2. Delegate B/L Administration to Shipper

Booking Party may delegate B/L administration rights, so shipper can login My CMA CGM China to request for
B/L amendment and B/L issuance.

Steps: “B/L” -> “Request Amendment” -> “BL Amendment” -> “Delegate BL Administration Right to Shipper”
-> ”"Submit”

After that, Booking Party will no longer be able to raise B/L request.

For prepaid charges at China, by default, Booking Party is the payer and is still obliged to settle the payment to
CMA Group even after delegating B/L Administration to Shipper. If Shipper will be the payer of prepaid charges,
please indicate that in Shipping Instruction.

® BL Amendment O Telex Release O Issue Bill at Destination O Issue Bill at 3rd Place O Ccertificate O BL Lost

Split Bill of Lading 400 CNY

Export Bill of Lading Amendment (General amendment requests eq. BL parties, marks, description, cargo information, seal,

400 CNY
payment term/place, reefer temp. before vessel departure, 00G dimension, transport mode(rail/road),movements(FCL / LCL) etc.)
Export Bill of Lading-Change of invaice (Payer/Currency/Payment place of surcharge /Charges on BL)/Cancel Tax Invoice 400 CNY
Export Bill of Lading-Change of Service Quotation 400 CNY
Export Bill of Lading-Before vessel departure,Change of Destination/Movement Term(port to door) /Vessel/Hazardous Details 400 CNY
Export Bill of Lading-After vessel departure,Change of Destination/Movement Term(port to door) /Vessel/Returning/Hazardous Details 400 CNY
Bill Type Amendment (Amendment request fo change BL type from NEGOTIABLE to SWE or update SWB to NEGOTIABLE) 400 CNY
Adding Mandatary Number(CTN,BIECT _ETC) 400 CNY
Delegate BL Administration Right to Shipper 0CNY

Remark Comment
ATTACHMENT
[m] File Name Upload Time v Remark Is Available Download

No data available in table

Invoice & Payment

In case any charges to be paid in China, payer can refer to below steps to request for VAT invoice (Fapiao).
By default, Booking Party is the payer of prepaid charges. If Shipper will be the payer, please indicate that in
Shipping Instruction.

Note: Payment need to be settled within billing date + 10 calendar days, otherwise will subject to Late

Payment Fee. You may subscribe notification for invoice on CMA Group eComm website.

1. Maintain Payer Profile

Menu: Invoice -> Company Profile. For detailed steps, please refer to user guide




THY  DER
iMA CGM China Booking = B/L~ Import~ Invoicing & Payment~ GSC~ Operation~ Financial Documentation~  Schedule User Guide =B

Invoice Center
- Invoicing & Payment > Company Information

Expressage

Status Fapiao Center A Tax Registration No. ‘
Company Name(Chinese) Reserve Center Company Name(English) ‘

Contact Person LR
| Company Pmﬁlel

Note:elnvoice and ePayment are available for the companies with status as VALIDATED only.Please edit the REJECTED records and submit for validation. CMA CGM will only valid the information that are avalible in

New
the uploaded business license and relevant certificates.
ICMck here to download user manual of company profile. I
2. Invoice and Online Payment
. . “« . ” . .
Check your invoices at “Invoice Center” and pay online. For more details, please refer to the user manual.
™Y DER
My CMA CGM China Booking~ B/L~ Import~ Invoicing & Payment~ GSC~ Operation~ Financial Documentation - Schedule User Guide =3 Englic
# > Invoicing & Payment > Invoice Center
Expressage
BL/BKG No. | use comma to separate Fapiao Center apiao Status | Al v Payer | Al v/
Currency All Reserve Center oicing Status ‘ All V‘ Payment Status ‘ All v‘
InvoiceDate | 2025-02-20 - 2025-02-27 ivgice e
Company Profile
Selected All [J unselected All
The billing center has now enabled the customer self-service online tax invoice issuance function.fYou can click to download the billing center user manual
Inveices can be issued by selecting multiple bills and clicking the "Batch Invoice” button. For the "Operation' column, red indicates that the invoice cannot be issued if the conditions are not met, gray indicates that it has been issued, and
blue indicates that it can be issued.
3. VAT Invoice (AKA Fapiao)
H H “ . ” H
You may download the VAT invoice from “Fapiao Center” and pay online there as well.
For more details, please refer to user manual.
™y per
#A CGM China Booking~  B/L~  Import~  Invoicing & Payment~  GSC~  Operation~  Financial ~ Documentation~  Schedule User Guide  Ei2 Eng
Invoice Center
[ B Invoicing & Payment > Fapiao Center
Expressage
Fapiao Date ‘ 2025-02-20 - 2025-02-27 I Fapiao Center I yment Status ‘ All V| Payer |
L
Currency ‘ All Reserve Center Fapiao No. ‘ p

Invoice Center

Company Profile

Selected All [ Unselected All Batch Details Excel Batch Fapiao PDF Batch Pay

You can select multiple Fapiao and perform batch operations} Please click here to download user manual of Fapiao Center.




Request for Original B/L or Telex Release

(Note: Booking Party need to submit the request in My CMA CGM China or delegate shipper to do so.

For Cash customer, all Prepaid charges must be settled before B/L issuance or Telex Release. Please

send bank slip to GSCCQ.NC.Receipt@cma-cgm.com

For Credit customer, please send payer information to GSCCQ.NC.Collector6@cma-cgm.com so as to enjoy

the credit term.)

1. Original B/L Issuance at POL

You may check your readied B/L(s) at “B/L -> OBL Reservation”, choose specific B/L# and click “OBL

Reservation” to make appointment.

Jr—
CMACGM Booking-  B/L-  Import-  Invoice-  Documentation-  Schedule
—

B/L Inquery

#% = B/L = B/L Reservation

— —
OBL ﬁ‘ewvahcu
BlLho | Blank OBL Apply Vesse
B/LStalus | Reseivd QBL Registration

Request Amendment

View amendmeant

e o

N B/LNo . Issue : Vessel - Voyage . B/L Type

System will generate a QR code for successful appointment.

@2 English

Show 10~

Please print and bring it together with B/L Receipt, copy of the courier’s Identity Card, Authorization

Letter (if 3™ party courier) when pick up Original B/L at CMA CGM | China - Offices (cma-cgm.com)

MPARFEHTAN LD, WRMAR. SMHUESEME. ITRNERARERNRRENS (&

ZREHE=SRABRBENER) EREHEEUWBUESRER,

LOI template can be found at “Documentation -> Files Download”, please choose “Branch” according to

Port of Loading, and search by key words.

# > Documentation > Files Download

Title | e | Description ‘ Branch ‘ OINGDAO V|
Update time start | ‘ = | Update time end ‘ =
Show: 10 ~
opt. Title v Download Time = Content - CreateUser © CreateDateTime bl
AR 543 = Lo S S Bl qgd ffang 2022-06-30 17:41:12
MEENS (TRASHOAZS) 346 ITRALTHRLEEFESEMANDES qgd.ffang 2022-06-30 17:39:39




2. Telex Release or B/L Issuance at Other Places

1) Search by B/L# at “B/L -> Request Amendment”

P =
seTTen wavs CMA CGM Booking~ |_B.*Lv | import~  Invoice~  Documentation-  Schedule
ndeliy

B/L Inquery
# > B/L ~ Request Amenamen'
OBL Reservation

Blank OBL Apply
B/L INFORMATION
oBL Reg stration

*B/LNo I Request Amendment | |

View Amendment

2) Choose the request from the list.

SERVICE TYPE

O BL Amendment I ® Telex Release O Issue Bill at Destination O Issue Bill at 3rd Place I O Certificate O BL Lost

o Telex Release 450 CNY

Cancel telex release, will re-submit telex release request at later state 450 CNY

(o] Cancel telex release and request to issue OBL 450 CNY

Remark Comment

ATTACHMENT

] File Name < Upload Time v Remark b Is Available b Download

3) Upload LOI (with Shipper and Booking Party stamps) by clicking “File -> Save”, then “Submit” the
request. LOI template can be found in “Documentation -> Files Download”, choose “Branch” according

to Port of Loading, and search by key words of the request.

Note: For no-credit customer in case you would like to get Telex Release Fee invoiced to settle payment
first but hold on Telex Release Instruction to destination until your final decision. Please:

1) Tick the highlighted option before submitting request

SERVICE TYPE

BL Amendment @ Telex Release ) Issue Bill at Destination Issue Bill at 3rd Place Certificate BL Lost

T

) Telex Release 450 CNY

Cancel telex release, will re-submit telex release request at later state 450 CNY

Cancel telex release and request to issue OBL 450 CNY
5

Please issue Telex Release Fee invoice to settie payment first,
hoid on release instruction 1o destination till my further confirmation
(Not to tick this option if you don't need double confirm on Telex Release instruction)

Remark Comment

ATTACHMENT
3

L. File | © cancel

File Name - Upload Time i Remark . Is Available < Download

No data available in table




2) When you would like to give the instruction, search the BL# at “B/L -> View Amendment”, tick the
highlighted option and confirm Telex Release.

SERVICE TYPE
1
BL Amendment ® Telex Release O Issue Bill at Destination Issue Bill at 3rd Place Certificate BL Lost
® Telex Release 450 CNY
Cancel telex release, will ra-submit telex release request at later state 450 CNY
Cancel telex release and request to issue OBL 450 CNY
2
Please issue Telex Release Fee invoice to settle payment first @ Proceed Telex Release
hold on release instruction to destination tll my further confirmation
(Not to tick this option if you don't need double confirm on Telex Release instruction)
Remark Comment FRT=S
ATTACHMENT
[ File Name - Upload Time ~ Remark - Is Available = Download
(m} CMASLER{RE 737141 pdf 2022-10-27 09:22.28 ERER, #ES ) g iy
[ CMARLERR®R 737141 pdf 2022-10-26 13.13.30 Y F
(m] CMASREREE 7371.pdf 2022-10-20 11:32.27 Y 3. 'y

I + CONFIRM TELEX RELEASE

My CMA CGM China will trigger notification to registered email box about the progress of request.
You may also check it in “B/L -> View Amendment”.

Please settle the payment and send bank slip to GSCCQ.NC.Receipt@cma-cgm.com

Offices & Contacts

CMA CGM | China - Offices & Contacts (cma-cgm.com)
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